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1  -
 Д -

 ] : . 
 / . 

. -  -
  -
 

. . -
 .— 

 
: -  

, 
2017 .— 

99 .  

  2 https://lib.rucont.ru/efd/641673  

8.2   
№ 
/  

 ( )      

1 

 . -
 . 

-  -
 

. .  :   
 , 2016. 

http://portal.izhgsha.ru, 
portal.izhgsha.ru/index.php?q= 

docs&download=1&id=23068
 

 

2 
  -

 : .  
, . .  .  : , 2010 .— 89 . 

— 90 . 
  

https://rucont.ru/efd/227630 
 

 

 

 

9   -   « », -
    ( ) 

-    «  » (http: portal/izhgsha.ru); 

     - http://www.economy.gov.ru/minec/main 

    - http://economy.udmurt.ru/ 

   http: // rucont.ru / ( ); 
     www.blanki.ru; 

 

10        ( ) 
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 ,       , -

      « -    -
 ». ,   -   -

   ,     « »,    
 ,     « ».     
  ,    (   ,    

). 
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   .        
   .     -

            -
     .      

 ,       -
    . 

         -
     ,      -
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https://lib.rucont.ru/efd/641673
http://portal.izhgsha.ru/
https://rucont.ru/efd/227630
http://www.economy.gov.ru/minec/main
http://economy.udmurt.ru/
http://www.blanki.ru/
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1.  : Microsoft Windows 10 Professional.   3 . 
 № 9- /19  07.02.2019.    . AsЭrК LТЧЮб 

CШЦЦШЧ EНТЭТШЧ.  №173- /19  12.11.2019 . 
2.    Microsoft Office (Word, Excel, PowerPoint). Microsoft Of-

fice Standard 2016.  .  №79- /16  11.05.2016. Microsoft Of-

fice Standard 2013.  .  №0313100010014000038-0010456-01  

11.08.2014. Microsoft Office Standard 2013.  .  №26  

19.12.2013. Microsoft Office Professional Plus 2010.  .  №106-

  21.11.2011. 7- .  №173- /19  12.11.2019 . 
3. -   ( -  ) « -

 ».  № 2016/  003  11.01.2016    -
  .  .    , -
   . 

4. «1 :  8     » 
(https://edu.1cfresh.com/)   : 1 :  8, 1 : -

  8, 1 :ERP   2, 1 :   , 1 : 
   .  . 
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-41, 
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20,21,26

,33,34,38

,56,59,63
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1,2,9,14,1

5,16,32-35 

: 
1,2,3,14,1
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  2.   
  

-3, 

-41,  

-3 

20,21,26

,33,34,38

,56,59,63

,64 

 

: 
8,12,13,17

,18,22-

25,27,31 

: 
4,5,6,9-

13,15,17-

19 

: 
1-8 
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-41, 
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20,21,26
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21,26,28-
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3.1  ,        
«  » 

 

Ы 

 

     

 

    : 
1.       : 
1.   

2.     

3.   

4.     

2.      : 
1.         

   
2.        -

  ,   6  
3.        -

  .  
4.         

 ,   3  
3.        -

:  
1.   
2.    
3.    
4.        :    
1. 100   
2. 50   
3. 20   
4. 4 -5   
5.        -

: 
1.    
2. К   
3.    
4.    
6.   : «  – ,   -

» 

1.   

2.    
3.   

7.  PDCA (   ) : 
1.    . 
2.      . 
3.      
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8.          ….. : 
1. 1924   

2.1951  

3. 1960   

4. 1974 

5. 1987  

9.   :  «       -
   »: 

1.   

2.    
3.   

10.           : 
1.   
2.   
3.   
4.     
5.   

11.  ISO 9001:2000   : 
1.     
2.    

3.   

12.        : 
1.    
2.  

3.   
4.   

13.        -
: 

1.   

2.    
3.   

14.   TQM     : 
1. ,     ,     , 

           

2.    

3.        

15.    : 
1.  ,      

2.       
3.    

16.  TQM «  » : 
1.  ,        

 

2.   ( ) 
3.    

17.   Э.     : 
1.    
2.   
3.    

 18.        -
: 

1.        
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3.    

19.    ,    Э.   -
 ,    .  

1.  

2.  

3.   

20.     ISO 9000,     -
 TQM,     …. : 

1. 1987  

2. 1996   

3. 2000   

4. 2002   

21.      : 
1.      
2.      
3.      
4.         
22.     : 
1. 3  

2. 9   

3. 11  

4. 16  

23.    : 
1.     
2.          
3.     
4.          
24.    : 
1.   
2.   
3.  

4.   

25.     , ,   
   : 

1.      
2.      

3.    

26.          -
  : 

1. Ц      

2.      
3.     

27.    ,       
: 

1.   
2.  

3.   

28.        : 
1. 20-   20   
2. 50-   20   
3. 70-   20   
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4. 90-   20   
29.  Э.    : 
1.        . 
2.       

3.         -
. 

30.    : 
1.  

2.   

.    
4.    
31.    : «      -

     » 

1.   
2.   
3.   

32.    -     : 
1.        

2.     

3.    

33.  – : 
1.    ,      

  . 
2.   ,     , -

           . 
3. ,          -

              . 
4. ,     . 
34.  – : 
1.    ,      

 . 
2. ,          -

   . 
3. ,     . 
4. ,   ,    

. 
35.  ( )  -  

1.       .  
2.         -

  . 
3.  ,         

. 
4. К     ,     

                . 
36.   – : 
1.       , -

              . 
2.   ,    -

 . 
3. ,   . 
4. ,           
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1.  ,     . 
2.  . 
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  . 
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      . 
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3.      ( ). 
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1.    . 

2.    . 
3.   . 
4.      . 
40.   …. 
1.     . 
2.      . 
3.   -      . 
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41.    : 
1.          . 
2.          -

. 
3. , , . 
4.     ,   -

,         -
. 

42. "  "  : 
1.     . 
2.     . 
3.      . 
4.     . 
43.    -  

1.    . 
2.  -      . 
3.  "  " (  ). 
4. К  . 
44.     -  

1.     . 
2.     ,      "  ". 
3.     ,    -

          -
  .  

4.    . 
45. -    – : 

1.  ,  ,  ,   
 

2.     ( ,  "  "). 
3.       . 
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46.         : 
1.   . 
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4.      . 
48.   .   …85... %     -

,    …15... %  -    
49.      : 
1.         . 
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3.      . 
4.      . 
50.   –  

1.  ,    

2.   ,       
        

3.   ,        -
. 

4.  

51.   - : 
1.  +  . 
2.   +  . 
3.    . 
4.     ,    

,   . 
52.       : 
1. . 
2.  . 
3. . 
4.  . 
53.         :  
1. . 
2. . 
3.  . 
4.  . 
54.  TQ -       : 
1.    . 
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3.   . 
4.      . 
55.     -  

1.  ,       . 
2.     . 
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3. К         ,  
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4.      .. 
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 . 
4.    (    ). 
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